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Of eCommerce will be
74%
O non-Western by 2023

i i s i A
57(y Of online buyers
purchase cross-border

A~ o\ v

Of online payments
(o)
’ 70 /0 don't use a card today
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Top eCommerce
Markets in 2020

Top Cross-Border
eCom Markets:

Australia
China

Canada Brazil
Mexico

. Internationalized Payments
. Highly domestic payments

Source: eMarketer, Statista, Shopify, Export.gov,
Google-Temasek, Business Standard

China
$740B

I Japan

Taiwan $87B

Australia
$19B

Rapyd
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87%

of Global eCommerce
Leaders See
Cross-Border Sales
Critical to their
Long-Term Success

What’s Most
Important to
Cross-Border
Success?

Visa Global Merchant eCommerce Study:
https://mms.businesswire.com

&

%
&

44%

Quick Delivery

]

41%

Easy
Checkout

41%

Convenient
Payment Methods



https://mms.businesswire.com/media/20191029005414/en/752747/5/GME_Infographic_10.28-PNG.jpg?download=1

Only 35% of global
ecommerce leaders

feel fully prepared to
handle an international
transaction.




The Mobile Web Is Your
Busiest Digital Property

o) of all global web
52 /0 traffic is mobile

India - 68%

Africa - 59%

https://gs.statcounter.com


https://gs.statcounter.com/platform-market-share/desktop-mobile-tablet/africa#quarterly-201902-202001

Shoppers Abandon
Experiences That Are
not ‘Local’

47% of cross-border shoppers
cited ‘safe way to pay’ as a driver

73% of cross-border shoppers
want to pay in local currency

45% of cross-border shoppers
feel uncomfortable making a
purchase in a foreign currency

PayPal Cross-Border Research: Ra d
https://www.paypalobjects.com y


https://www.paypalobjects.com/digitalassets/c/website/marketing/global/pages/jobs/paypal-insights-2015-global-report-appendix-added.pdf

Crafting The
Perfect Checkout

is Like Assembling
a Puzzle with
Hundreds of Pieces

Rapyd
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Going Beyond the Basics:
Top Cross-Border
Checkout Missed
Opportunities

What Does a Better
Converting Local
Checkout Look Like?

a3

Implementing Local Payment
Options (instead of just focusing
on optimizing cards)

Adequately Addressing
Shipping and Returns
Concerns

Optimize to Reduce Friction

Rapyd
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Locally Relevant and
Local Payment Options

PREFERENCES

SHOP IN:

United Kingdom

Free Delivery over £35

Free Returns

Next Day Delivery available
Students Get 10% off 24/7

-l EEE

wama. AT

CURRENCY: £ GBP

UPDATE PREFERENCES

PREFERENZE

COMPRA IN:

Italia

Spedizioni e resi gratis

Consegna il giomo successivo disponibile

Gli studenti ricevono sempre il 10% di

sconto

I - BT

VALUTA:

€EUR v

AGGIORNA PREFERENZE

ASOS Enables
Shoppers to
Customize Location
and Payment
Preferences Upfront

Rapyd
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Payment Methods

Cash In-store

Alfamart

Cash payment details

8856 0478 0000 0036
© =)

Instructions

Finish

Bank Transfer

(RBank BRI

= CIMBBANK

mandin

BNI

# QNB

Rapyd s

Local and
International
Cards

Enter card details C WOORI

Name on card

Local eWallets

Digital wa

Rapyd
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Adidas Enables All
The Local Payment
Methods in Brazil
and Across Every
Country They
Operate

PAY WITH:

CREDIT CARD

] BANK TRANSFER

| EnEEm -

BANK SLIP

= Rl
Boleto!
{ Bancario)

INICIAR CHAT

Rapyd



Key Shipping & Delivery
Features in Checkout

Clear information about delivery charges before 1%
purchase

Free delivery on purchases over a particular value 2%

Simple and reliable returns process 3%

4%

Possibility to select delivery location

Notification that the parcel is out for delivery 12% 3%
Fast delivery 15% 3%
Real-time tracking 16% 5%
Possibility to select delivery company 32% 13% 5%
Possibility to re-route packages while in transit 30% 15% 7%
Il Very important I Rather important Neutral Rather unimportant Not at all important | don’t know

Question: How important are each of the following to you when shopping online?

IPC Cross-Border eCommerce Shopper Survey 2019
https: ipc.be/ Sample: 35,737 Rapyd


https://www.ipc.be/sector-data/e-commerce/cross-border-e-commerce-shopper-survey

uropean Union, China,
Inly)
d in the cart during the
5, Blue
art at time
hipment you will be
all applicable ta duties, payable to

o the shipping carrie

~  Hold For Pickup and Other Alternate Delivery
Options

Tracking Your Order

Signature Requirements for Delivery

FREC SH

BLUE NILI
EZ

Insured and Discreet Packaging
red shipg

Merchandise Returns

What Is your return policy?

pped, no quest
nsible for re 1 shipping

for return be in their
inal purcha: ondition and include all product

holiday r
holiday gifts, order
s an November 15 ugh Dece
e returned through January 15. Our regular
asumes on December 1

Blue Nile's
Checkout Addresses
All Customers’
Delivery Concerns

Shipping
Times

Shipping time

Country [ Regions

Rapyd



Y @ ps//www.cabelas.com

BACK

1.BILLTO

EDIT BILLING NAME AND ADDRESS

This is a company

CONTINUE

'Y

First Name

Last Name

Country

UNITED STATES

Address

© Add amther address fiekd

City

State

APQUIPD 2ddcace fin

O Unnecessary Steps

o Too many form fields,
don’t use autofill

Don't use correct

? input mask

ZIP Code

Phone Number

Steps

) @& ps//www.cabelas.com €]

3. 4. PAYMENT 5,

LNILE FATMENT MLIBUD

First Name

Last Name

Card Number
Expiration Date —~
- Secure
MM vz XY v N Checkout
(W CVV Help

CVV will not be saved.

Optimize Your

and Form Fields

Repeat the form fields

Rapyd



Nike.com/gb

1. DELIVERY

@ Hon ce Click & Collect @

CHECKOUT

Doesn’t overload
shopper with
delivery choice

Reduces Cognitive
Burden with 3-step
Checkout

77 Leadenhall St

@ Ho - Click & Collect @

SELECT YOUR DELIVERY SPEED @

SELECT PAYMENT METHOD

@ = Creditor Debit Card No need to Select
PayPal type of card

Klarna. pay Later

71-77, Leadenhall Street

Utilizes global
autocomplete API

ADD CARD

1 Number

Expiration Date

3. ORDER REVIEW

2. PAYMENT

Rapyd



Rapyd

Checkout
Checklist

e Implementing Local Payment Options

e Adequately Address Delivery Concerns

e Optimize to Reduce Friction

|
Measure! /




The Rapyd Global

Payments Network

900+

Payment Types

2M

Cash Collection &
Locations

100+

Countries @uwm  Bowso mandn” SSBNI  ©BCA

1l Pay with online banking

Pay with cash

5 O I i Pay with eWallet

Local eWallets
Accepted

Rapyd



M-Pesa AFRICA

Rapyd Webinar

July 2020




M-Pesa launched in Kenya in 2007, with “Send Money

Register

Ve N P prr

~ af any Avthorised

Sond pes by phone R

M-PESA is the new, eosy and offordable way to send money home.
* Please see following odvertisement for o list of Authorised M-PESA Agents.

C2 General



>400k cash-in/out agents are the backbone of the




M-Pesa has grown to become the largest fintech platform
in Africa

. II_Egy'::th 2013
g launchJune
12.2bn
.................... Ghana
Transactions Launch December 2015
DRC
€ 1 47 b n Launch November 2012
Kenya
..... Value e Launch March 2007
Transacted Tanzania
Launch April 2008
. Mozambique
41 -5m 432k ﬁ Launch May 2013
Customers Agents 4B | esotho
-wr Launch July 2013

FY’20
Customers & Agents active on a 30 days basis o



Key ambition is to make M-Pesa favourite payment method

online
Today Our Ambition

NETFLIX NETFLIX

STEP3OF 3 STEP3OF 3
Set up your payment. Set up your payment.
Cancel before 2/9/19 to not Cancel before 2/9/19 to not
be charged. be charged.
As a reminder, we'll email As a reminder, we'll email
you 3 days before. you 3 days before.
No commitments. No commitments.
Cancel online at anytime. Cancel online at anytime.
Credit or Debit Card  visa @ [ e Credit or Debit Card  visa @ [ rmvm
paypal PayPal PayPal PayPal
Gift Code WL Gift Code WX

M-:es 0 mgﬁa

C2 General



eCommerce is growing exponentially

Sales of Jumia growing at 63% p.y.

Goods sold by Jumia
(GMV, €m)

eCommerce in
Africa expected

to be worth
$75bn by 2025

94.5
201 201 201 201 201 201
4 5 6 7 8 9

Source: Jumia, Rocket Internet,
McKinsey




3 reasons why companies require M-Pesa for Africa play

35m
L

Incremental
customers

#1 UX

trusted brand best & safest




Our compelling UX

& wayfair.ca/v/chec

Q Find anything home...

@ Remove Save for Later

Order Summary (1 ltem)

m Proceed to Checkout 1

] | — RN

Subtotal: CAD $32.67
Ship To: $8.99
HST: CAD $5.42
Total: CAD $47.08
You Save: CAD $6.32

-
]

@ secure.wayfairca (&)

2. Payment Information

. Add Credit or Debit m——

Cord -——
") Wayfair Card g
O M-Pesa %
m-pesa
Choose your country

= @

C2 General

m-pesa

Please enter your M-Pesa mobile number
You will receive a PIN entry request 1o
complete the payment

B 054770 456789 e!

Pay Wayfair.ca

° B 3611.95KES
($47.08 CAD)

Change currency>

Pay by M-Pesa

Do you want to Pay 3611.95 KES to
Wayfair.ca?
Enter M-Pesa PIN to confirm:

1234|
CANCEL SEND
$

1 2:3: 4, 56 7 8 9 0
gwer tyuiolp

asdfghjkI

O zxecvbanm@®&
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Thank You!

Brendan Miller
brendanm@rapyd.net

Tom Vanneste
tom.vanneste@vodafone.com

Rapyd


mailto:Brendanm@rapyd.net
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